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A Study on the Direction of Publicity and Technology Development
of Public Service Media
- Focusing on the cases of global public broadcasting
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Abstract

Due to the convergence of broadcasting and telecommunication and the evolution into the media industry, viewers are adapting
to the reception of content through various platforms and personal media. Accordingly, public broadcasting is seeking to change
into public media that redefines public responsibility and establishes a role for a sustainable society. In particular, proving its value
in the form of differentiated public services in an environment where public content is also provided by commercial services is
necessary for members of society to prove the legitimacy of financial resources and services. In this paper, as the digital
broadcasting era in the 2010s and the media industry was reorganized in 2020, changes in public services corresponding to the
public responsibilities required of public broadcasters were analyzed through global public broadcasting cases. In particular, since
the technical preparation of broadcasters and viewers is essential in the media environment, the technical direction of public
services was mainly analyzed. The derived direction is a common direction applicable to all public broadcasters, including Korea.
It is expected that the public responsibility and direction of technological development suggested in this paper will clarify the role
of public media and help become differentiated services that contribute to life.
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Challenge/background

Mainstream, mass market offering

s
not meeting individual needs

Internationalization, globalization —

Public service obligation

Serving
the
individual
citizen

Sustaining, defending
national culture and
cultural diversity.
Fostering democratic
processes
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Consequences for the PSM

Providing content and services to
small groups with specific needs;
citizens as individual consumers

—_—

Distinctive content and services
for large audiences

Disintermediation, fragmentation,
individualization

Enhancing social, political and o
cultural cohesion. Serving as the

PSM being used regularly
by all citizens

civic “market place” of modern

society

0 1. CNY SRSl A% HET E2 (5] pp2t

Fig. 1. PSM obligations - their background and consequences [5] pp.21
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1.1 BBC(British Broadcasting Corporation)
]

BBCE ZYUEARA 4549 7% §42 5 %
QA WA g9 FHo) olui B TG Felwa o)
o8, 334 943 o 1 SRR LES

0 7+e] R&D 34

o]ste] Atk 2007\ HE 20161714 9] WAL A 2
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o wtjo] ZEHA|
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Fig. 2. Public responsibility keyword network of digital public media
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Fig. 3. The keyword network for technological advancement of digital public service media
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